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Guatemala 2010

Advanced Registry Operations Course
Welcome




Thank You Coordinators

 Luis Furlan from .GT and Universidad del Valle de
Guatemala

* Erick Iriarte Ahon from LACTLD

o Steve Ortiz from Universidad del Valle de
Guatemala
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Instructors

* Hervey Allen, Network Startup Resource Center
— Chile/lUSA - English and Spanish

« Christian O’Flaherty, Internet Society
— Argentina — English and Spanish

ICANN ™




Daily Time Schedule

Bus leaves the hotel at 08:30 in the morning

Session | 09:00-10:30

Break 10:30 - 11:00
Session I 11:00 - 12:30
Lunch 12:30 - 13:30
Session lli 13:30 - 15:00
Break 15:00 - 15:30

Session |V 15:30 - 17:00+

— Finishing time is 17:00 to 17:30
— Breaks may be shorter or more variable




This course ...

Advanced Registry Operations Course

— You will learn principles and components of expanding
and robusting your technical registry network through
effective network management

Part of a larger registry capacity building training
program by ICANN, ISOC and NSRC.
— Initial Registry Operations
— Secure Registry Operations

Initial Advanced Secure

Registry SRS Registy M 3 Registry

Operations Operations Operations




Administration Issues

Language
— En?lish Is the one common language to everyone. Your
instructors can translate, explain and assist in Spanish.

Agenda
— http://noc/trac/wiki/Agenda
Contact Information
— Update your contact information on the wiki
— We will use this to create your certificate of completion
— http://noc/trac/wiki/Participants
During the course
— Ask questions when you have them — no need to wait
— Your experiences are valuable — please share them
— Schedule is flexible based on your feedback

Course Materials
— Available electronically on the course wiki at http://noc/




Passwords

Two possible passwords and two possible
accounts:

General User Account

tldadmin

Administrative User

root

Passwords written on the whiteboard in class.




Questions

Do you have any before we begin?




